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Kosken cnoxusau ¢pinascosux mocayr [IOBHOI'O TOBAPHCTBA «JIOMBAPJ] «bABEHKO
1 KOMITAHISI» moxe 3Bepuytucs jgo [TOBHOT'O TOBAPUCTBA «JIOMBAPJ[ «BABEHKO I
KOMITAHIS», sgx unamaaua ¢Qimancoux nocayr, a ITOBHE TOBAPUCTBO «bABEHKO I
KOMIIAHIST» 30608’ si3ane po3risiHyTH Take 3BEpHEHHs y crocid, nependadennii 3aKOHOAABCTBOM
Vkpainu 3 JOTPUMAHHAM BiIIOBIAHAX CTPOKIB PO3IIALY.

3aranbHMil TOPSIIOK BHPIMIEHHS CIHOPIB Iepeadavae, MO0 yCi CyMmepeukn [M0j0 HaJaHHX
ITOBHUM TOBAPUCTBOM «JIOMBAPI] «bBABEHKO [ KOMITAHISI» ¢pinancoBux rnocuyr MaioTb
BUPILIYBATHCS LLIIXOM [EPErOBOPIB BIANOBIIHO A0 MPOLEIYpP, BCTAHOBJICHUX MpaBHIaMHA HaTaHHS
(iHAHCOBHUX IOCIYT, CTOCOBHO SKHX BHHMKIA cynepeuka, 3a yuactio [IOBHOI'O TOBAPUCTBA
«JIOMBAP/] «xBABEHKO [ KOMITAHIS».

1. 3ATAJIBHI IMMOJIOKEHH 51

1.1. Ileii Tlopsmox B3aemonii 3i cnokuBauamu  (inancoBux nocayr [TOBHOI'O
TOBAPUCTBA «JIOMBAP]] «BABEHKO I KOMIIAHIS» (nani - Ilopajgok) zakpimnoe €1uHi
MOJIOYKEHHS 100 MPHHMaHHS, peecTpalil Ta po3riisiay 3BEpHEHb CII0KHBA4IB (JIHAHCOBUX MOCYT, IO
Hanxoa1s J1o [IOBHOI'O TOBAPUCTBA «JIOMBAPJI «t BABEHKO I KOMITAHIS», BiagnoriaHo 1o
Koneruryuil Ykpainu, 3akony Vkpainu «[1po 3BepHeHHSs rpoMasany (nadi - 3akoH), 3akoHy YKpaiHu
«ITpo dinarcosi nmocnyru ta (iHAHCOBI KOMITAHII».

1.2. TlopsiloK BCTAHOB/TIOE €MHI BHMOTH 10 AKOCTI POOOTH 31 3BCPHEHHAMH CIIOXKHBaviB
(pinancorux nocayr, a came Aii npauisHukis [IOBHOI'O TOBAPUCTBA «JIOMBAP/I « BABEHKO I
KOMIIAHISl» mpu mpuiiomi, peectpamii Ta po3rifii 3BepHEHb, CTPOKH T4 BHMOIH [0 HaJaHHA
BIAMOBIAEH choKuBaYaM, a Takok noBHoBaxkerHs npanisaukis [TOBHOI'O TOBAPHMCTBA
«JIOMBAP]1 «t PABEHKO I KOMITAHIS », sixi po3risiiar0Th Ta ONpalboOBYKOTH 3BEPHEHHS.

1.3. 3Bepuenns croxxuBauip (piHAHCOBHUX MOCHyT, O(OPMICHI HANEKHHM UYHHOM I MOJAHI B
YCTAHOBJICHOMY 3aKOHOIABCTBOM TMOPSAAKY, TIUIATAIOTh 000B A3KOBOMY NPHHHATTIO Ta PO3TIAIY.
Pozryisan 3geprens CrokuBauiB 311HCHIOETHCS BUIMOBIIHO JI0 YHHHOIO 3aKOHO/ABCTBA YKpaiHW Ta
nauoro [Topsaky.

1.4. Tepmiau Ta BU3HAYCHHS, [II0 BAKOPHCTOBYIOThCA Y Lbomy [lopsanky:

Bed-caiiT — CYKYIHICTE IporpaMHuX 3aco0iB, HPOLELYP Ta IPaBUII PO3MILIEHUX 38 aAPECOIO
http://lombard.microfinance.com.ua/ua/, ska BuxopuctoByerbcs IIT «JIOMBAPJI «BABEHKO I
KOMITAHI».

Jlombapn - «JIOMBAPJT] « bBABEHKO T KOMITAHIS »

Cnoxupau (cnoxkupay PinancoBux nocayr) — (diszuuna ocoba, gxa oTpumye abo Mae HaMip
orpumaru inancosy mocayry y JJOMBAP/II ans 3agoBosieHHs ocoOHCTHX MOTPed, HE MOB sI3aHAX 13
MiINPHEMHHUIIBKOO, HE3AIeHKHOK MPOeCitHO0 AisIBHICTIO.

3pepuennss — puknajeHi CrnoxusadeM Ta azpecosani JIOMBAPJIY B nucemoBiit (rarneposiit
abo enexTporHii) abo ycHil GopMi MpoIo3uILl (3ayBaxKeHHs), 3asiBH (KJIOMOTAHHA) 1 CKapTH.

[Hini TepMiHHM, IO BIKUBAIOThCA B HboMy llopsiaky, Tiymadarhest BIAMOBIAHO 0 YHHHOTO
JAKOHOJIABCTBA Y KpaiHU.

2. ®OPMMH 3BEPHEHL CINOKHBAYIB TA HJIAXW HAIIPABJIEHHSI 3BEPHEHbL /10
JOMBAPY

2.1. 3epuenns CriokuBauiB, 110 HANpaBIsLiOTbCA Ha posrisy JIOMBAP/LY moxyts OyTH
odopmaeHi HACTYHAM YHHOM:

» Yeno. Yere 3Bepuenns Buknagactbes CrokaBadeM 0€31M0CepeIHBO 3a J0MOMOT0I0 3ac001B
Tene()OHHOTO 3B’ 3Ky Ta 3AMUCYETHCS (PEECTPYETHCS) BIIMOBIIHMM NMPAIBHUKOM. SIKINO NMUTAHHA
3HAXO/UTLCA y KommeTeHuil npamipauka JIOMBAPJY, mo npuiings A3BIHOK, Ta He noTpedye
OKpPEMOTO BHBYCHHA, TaKkui Hajae BIANOBIAHY KOHCYIbTAlll0 B MOMEHT 3BepHenHa. ko
KOHCYJIBTallis moTpebye 3aaydeHHs NPaliBHEKIB 3 IHIWMX CTPYKTYpHHX niaposainis JTJOMBAPIY,
npauieHuk 3anutye [1Ib CnoxkuBada, KOHTaKTHUHA HOMep TeixedoHY Ta 4vac, y AKui Oyme 3py4HO
Cnoxupady oTpumatd Bianosigs. IlpauiBuuk JIOMBAPJIY otpumye nHeobXigui KoHCyabTaiii Ta
PO3’ACHEHH BiJ NpaliBHUKIB IHIIKMX cTpYKTYpHUX miapo3ainis JIOMBAP/TY ta nostopro Tenedonye
CrouBauy JJIsl Ha/laHHs BiATIOBIi.

e IlucemoBo, odopmiene y mnaneposiii ¢opmi. Jlane 3pepHeHHs BHKIAIEHE HA



nanepoBOMy HoOcli Ta mampapicne Ha momroBy anpecy JIOMBAPJLY (micne3sHaxo/pkeHHs B
YCTaHORJICHOMY 3aKOHOM [OpPsJIKY BHeceHo J10 CHMHOT0 JIEPIKaBHOTO PEECTpPY IOPUJMYHHUX OCi0,
(ispyHuX  OCIO-IUIPUEMINB Ta TIpoMaJIcbKuX (opmysans). llucpmose 3peprenns mac OyrH
HaJ[pyKoBaHo ad0 HaAlMCaHO BIJI PYKH po30Ip/IMBHM 1 YITKHM modcpkom. ¥ 3BeprHeHHI mae OyTH
3a3HAYCHO MPI3BUITE, IM™ 4, 110 6ATLKOBI, MicIie mpoxuRanis CrioXMBaua, BUKIAJCHO CYTh [HOPYIIEHOro
IATAHHSA, 3aYBAXKECHHS, IPONO3UILIT, 3a5BM UM CKapru, mupoxanus uu Bumord. llucemone 3nepueriis
nopunno Oyru ninucano CroxuBadyeM 13 3a3Ha4CHHAM JlaTd. SIKNio 3BepHeHHs IIIHCYCTLCSH
IIPCJICTABHUKOM, /IO TAKOTO 3BepHeHtst B 000B 43KOBOMY HOPS/IKY NOBUHHI OYTH JIOJIaHi JIOKYMCHTH,
10 IATBEP/UKYIOTH IOBHOBAXKEHHS LIPEJACTABHHAKA, 3aCBI/IUEHI B yCTAHOBJICHOMY 3aKOHOJABCTBOM
IOPSJIKY.

* Ilucomono, odopmiiene B ejdekrponniii dgopmi. Jlane 3Bepuenns wajcHiIacTbes 3
BHKOPHCTAHHSM Mepexi [nreprer, 3aco0iB €leKTpolioro 3s’s3ky (enekrporie 3BepHCHIIs) Ha
cickTponny ajipecy: sokol.lombard@gmail.com. Liickrponne 3sepHenns MOBHHIO MaTH BHITIL
ckanopanol korii abo doroxonii 3sepuenns 3 nimmcom CrOXKHBAaYa Ta 3a3HAYCHHAM jlaru. Y
ITHCLMOBOMY  (€JIEKTPOHHOMY) 3BepHeHHI Mac OyTH 3a3HAUCHO UPI3BHINE, M8, 110-0aTHKOBI
Crioxusada, MicIe IIPOKUBANILA, BUKIACHO CYTh MOPYIICHOTO MUTAHHS, 3aYBaXCHHA, IPOIO3HMIII,
3asIBH UM CKapry, IPOXaHHs Y¥ BUMOIM, EJIEKTPOHIY HOMITOBY ajpecy, Ha sKy ClOXUBAYY MOXKE
OyTH HaJlicIano BIIIOBL a00 BijloMocTl Ipo iHmi 3acodu 38 s3Ky 31 CroskuBavteM. 3acTocyBariis
CICKTPOHHOTO MU(POBOTrO HUIKCY IPU HAJICHIIAHHI CIICKTPOHIOI0 3BCPHCHIIS HC BUMATa€ ThCA.

3. BUMOI'M /1O 3BEPHEHb

3.1. Ha 3scprcuns CcHOXHBAYIB (PINAHCOBHX IOCIYT IHONIMPIOIOTHCS BHMOIM 3aKOHY
Yxpainm «lIpo 3BepHCHHS TPOMaJ[SH», 30KPCMa;

3.2. 3Bepuenns ajpecyrorsest JOMBAP/TY, xox CJIPIIOY 36713504, ropujnyna ajjpeca:
39600, Ilonrasenka obnactn, M. Kpememrayxk, symams Hebecnol Cori, 13,

3.3. Ilucbmose 3sepuenis Hajicuiacrses Hourroro. [ncsmone 38epHeHHS TAKOK MOKE OYTH
Hajicilane 3 BHKOpUCTannsM Mepexi lnreprer, 3aco0iB €JIEKTPOHHOTO 3B'SI3KY (CJICKTPOHIIC
3Bepuenis).

3.4. V 3sepuenni mac OyTH 3a31a4CHO IIPI3BHIIE, iM s, 110 0AaTBKOBI, MICIIC POKUBAHHS
Crioxkupaya, BHKIQIEHO CYTh HOPYIICIOI0 IHTANNS, 3ayBaXCHHS, HPOIO3UILT, 3asiBU YU CKAPI'H,
upoxanns uum BuMOru. llucemose 3sepuenns nosumio Oyru nymucano Croxupadem 13
3a3HavYCHIAM jlaru. B eiexrponnomMy 3BepHeHH] Takok Mae OyTH 3a30a4eH0 CICKTPOIHY HONITOBY
ajpecy, na sxy Croxusady Moxe Oyrm HajliciaHO BIIOBLAL, abo BijloMocTi 1po immi 3acobu
3B 43Ky 3 HHAM. 3aCTOCYBAHHS CICKTPOHHOIO HMUAPPOBOIO HIIHCY HPH HAJCHIAHHI CICKTPOIIIOIO
3BCPHCHHS HC BUMAracThCs.

3.5. 3Bepuennd, opopmiieHe 6e3 JIOTPAMAHHS 3a3HAYCHUX BUMOL, HIoBepracThes Clioxkusaqy
3 BIZUIOBIUIMME PO3’ ACHCHISAMH ¢ I3HINT SK Yepes JeCHTh JHiB BIJ{ JIs HOro HajX0 K,

3.6. 3acrocyBanns Mo y cepi 3sepHeHb IpoMasid 1 pilICHb Ta BUUIOBIJICH Ha HUX
Bu3Havae 3akon Ykpainu «lIpo 3abesnicuenns QyHKIIOHYRAHHS YKPATHCHKOT MOBH SIK JICPIKABHOTY.

3.7. ITucemose 3sepuenns Oe3 3a3nageniis MICIs IPOKUBAHHs, He rnijurcane CloxKuBadeM,
a TAKOXK TaKe, 3 SKOI'0 HEMOJKIIMBO BCTAHOBMTH aBTOPCTBO, BU3HACTHCS aHOHIMHAM i PO3IIBHLY HC
HiUISIrac.

3.8. JIOMBAPJIOM 11¢ po3risyiaioThes LHOBTOPHI 3BEpHEHHsS B[ OMHOTO 1 TOIO K
CHokmuBada 3 OJIHOIO 1 TOIO JK UHTAHIHN, AKIIO HCPHIC BUPIIICHO 1O CYTi, 1IPO HI0 HOBLIOMISCTBCS
Croxusauy.

4. MOPSIZIOK IIPUMMAHHS TA PECCTPAIIII 3BEPHEHD

4.1. Peectpariis 3sepuens CrokuBadvin, ski Haaxoysth 10 JIOMBAPJLY, 3miiicHioeTses B
qens  ix  wayxojpkenust jio JIOMBAPJLY y  Bianmosimmit pecerp BXIZIHOT  KOPECHOHJICHILT
YOOBHOB&KCHAM Ha I¢ mpamiBuukom. llicis doro ymoBHOBaKCHMH IIpaIliBHAK IICPC/IAc
3apeecTporani 3BEPeHs KOMICTEHTHUM IIparliBHUKAM/KCPIBHUKAM BIJITOBIHUX IIPO3JIIIE, JI0
IIOBHOBAXKEHE SIKHX BXO/THTH HAJ[AHHS BLIIIOBI/EH Ha 3BepHEHHSI.

4.2. 3pepuenns, orpumani ma cickrponny aapecy JIOMBAPIIY micns  peecrparil
MEPECHIIACTRLCS HA CIEKTPOHHI CKPUHLKM IPAIiBHUKIB CTPYKTYPHUX 11J(po3/iniB JJIOMbBAPJIY



BIAMOBIAHO A0 TeMH Ta cyTi 3BepHeHHs. ITlicis woro BiANMOBRITANBHUN IPAIIBHUK MiAPO3ALTY, B
poboty sSKOro HaAIHILIO 3BepHEHHs, BUBYAE 3BEPHEHHS Ta HAJAC BIOBI b, Y MOPSJIKY Ta CTPOKH,
nepebayeni uum Ilopsjikom Ta 3aKoHO1aBCTBOM Y KpaiHH.

5. MOPAIOK PO3IJIsIY 3BEPHEHD

5.1. Tlicis oTpuMmanHa 3BepHEHHA BIANOBIAAIBHHA MPAMiBHUK CTPYKTYPHOTO MiAPO3Jiiy
HpUCTyNae 10 poOOTH HA/l HEM 3TiIHO 31 CBOTMH ()YHKIIIOHATEHAMH 000B’ I3KAMH.

5.2. BianopigansHuil OpamiBHAK po3riigaac 3BepHEHHs MO CyTi, roTye o}iliiiHy MHCEMOBY
Bianosiahr CriosuBaday Ta 3abesneuye 1 mignucamnns 3 6oxy gupexropa JIOMBAPITY abo ocobu, sixa
BUKOHYE HOIro 000B’s13KK, a00 YIMOBHOBAKEHOI'O MPEICTaBHUKA.

5.3. Biqmosini  3a  pesymbTatamMM  posriiiay  3BepHeHb  MIUIMAraloTh - peecTparii
Bi/IMOB1JAILHUM TIPAIIBHUKOM Y peecTpl BUXIAHOI KOpeCcTIOH IeHLIIT, 3 000B I3KOBHM peecTpariitHum
1HEKCOM BHXIAHOT KOPECHMOHAEHLII 1 JAATOK HagaHHA BIANOBIAI (HeHb, Micaub, pik). Ilicas
MPOBEJICHHS PEECTPAlLii y peecTpi BUXiHOT KOPECIOHIEHIIT BIINOBIIb BianpaBnsieThest CrojxKuBauy.

5.4. Sxmo 3sepnenns nanifuuio 1o JOMBAPJY y nucsmosiit manepogiit gopmi - odiniitna
BIINOBI/Ib HANPABIIAETHCA Ha MOWITOBY aJpecy. BKasany y 3sepHenHi. FAkuo 3BepHeHHs HailmIo B
MUCHMOBI# el1exTpoHHii opmi - odiliiina BiNOBI AL HANPABISETHCS HA TOIITOBY aJIPECY, BKA3aHy y
3BepHeHHI. S0 3BepHeHHs HAMIHIIIIO B TMCBMOBIH eJIeKTpoHHIH Gopmi i CrioxkuBayd He IpocHTh y
TakoMy 3BEpHEHI 3/1HCHHTH HarpaBJICHHsA BIANOBII Ha HOT0 MOMITOBY ajapecy. odiniina BiAMOBIAL
HanpasiisieTbest CroKKMBady Y BUIIsiIL CKAHOBAHOT KOIT Ha HOTO eIeKTPOHHY aapecy.

5.5. 3BepHEHHS BBAKAECTHCS PO3IIISTHYTHM, SIKIIO 3°COBAHI BCI MOPYIIEH] B HLOMY MHTAHHS,
BIKHTI HCOOXIIHI 3aX0/H 1 aBTOPY 3BCPHECHHS HAZAHO BUYCPIIHY BIAMOBIIb.

5.6. Konii (opuriHanud) BiAnpaBieHHX BiANOBiIeH 30epiraloThCsi B OKPEMHX apXiBax
JIOMBAP/TY.

5.7. Ilicns 3akindeHHs cTpokiB 36epiranns 3pepHenHs CrouBayviB Ta JOKYMEHTH IIOMO 1X
PO3IIISAILY NIUISTAK0Th 3HUIIEHHIO Y BCTAHOBJICHOMY MOPSAJIKY .

6. OPIAHI3ZALISI NIPUMOMY TEJE®OHHUX JI3BIHKIB 3A 3BEPHEHHSIMHA
CIIOKUBAYIB

6.1. Ilpuitom TenedonHuMx A3BIHKIB 3a 3BepHeHHAMH CrHOKHMBAYIB 3AIMCHIOETHCH 34
HOMepaMHu TesiedoHIB Ta iHImMMHI odiliitHuME 3aco0amMu 3B’ 3Ky, 3a3HaueHUME Ha BeG-caiitax.

6.2. JOMBAP/I B TetepoHHOMY peskHUMi po3riisiiae HacTynHi 3BepHenns CrnoxKuBadis:

- 3BepHeHHS, B AKHX ITOPYILEHO MMHTAHHA JIOBIAKOBOTO XapaKTepy:

- 3BepHeHHs, AKl He MoTpedyIOTh /101aTKOBOTO BUBYCHHS Ta HaaHHa 0(IMidHOT THCEMOBOT
Bianoriai Cnoxueauy.

6.3. BignoBini Ha 3BepHeHHS, MO pO3MIAMAIOTHCS B Tele()OHHOMY peXHMi Ta He
OTPeOYIOTh A0AaTKOBOIO BUBYCHHS HAAAIOThes Oe3rnocepe/iHpo i yac 3eepHeHHs CroXKuBavis.

6.4. Axmo nuradds, 3 kUMM 3BepHyBes CroKMBay, He HajJekKarb [0 KOMIETEHLIIT
npauniuuka JIOMBAPJY, mo npuilHSB A3BIHOK, Takuil mpaniBHuk 3anurye y Crnokupaua
KOHTAKTHMH HOMEp, 3a SKHM 3pYYHO 3B A3QTHCS Ta HANPABJIAE MHTAHHSA JI0 BiANOBIIAILHOIO(HX)
npauisauka(is) inmoro migposainy JOMBAPJTY. [Ticias orpumanss Bignosinei Bin npamiBHuka(is)
iHOIoro miapozainy moao BukiaageHux Cnoxupauem nutads, npaniBauk JIOMBAPJTY aGo
KepiBHHUK Bifgokpemienoro mnigposauty JJOMBAPIY nosropuo renedonye takomy Crnoxusauy T1a
Haxae iH(GopMaItiio.

6.5. Tlpauisuuku JIOMBAPJTY nix wac tenedonunoi pozmoBu 3i CroxuBadamMu NOBHHHI
JOTPHMYBATHCS HACTYTIHHX IIPABHI €THKETY Ta CIIyKOOBOI MOBEIIHKH:

1) posnoyarn TeneGOHHHE J3BIHOK 3 IPHUBITAHHA OEPKABHOIO MOBOIO (3a HAABHOCTI
npoxanus Bijg CriokuBava - nepeifTd Ha 3pyYHY MOBY CITITKYBaHHs), NPEJACTaBICHHS MpalliBHAKA
(3a3HaueHHs iMeHI);

2) YBaXHO BHCIYXATH MOBIJOMIICHHS, IIOCTABUTH YTOYHIOKOY] 3alIUTAHHS Ul 3 SCyBaHHA
JIOJIATKOBUX OOCTaBYH;

3) HazaTu 10BiAKOBY iH(OpMAILiIO UM PO3’ICHEHHS i/l 4aC PO3MOBH;

4) momsxyBaTH 3a TeJIe)OHHHHA A3BIHOK.

6.6. Y pasi sacrocyBanHs CrioKuBadeM HEHOPMATHBHOI JICKCHKH, 00pa3, HNPHHMIKCHHs



JMIOACBKOT TiJHOCTI, @ TaKOX SKIIO HOro 3BEPHEHHS MICTUTh 3aKIUKH JIO0 PO3NATKOBAHHS
HALIOHAILHOT, PacoBol, pemiriiiHol BopoxkHeui, npaunisHuk JIOMBAPJIY nonepemkye rnpo Te, mo
posmoBa Oynae npunueena. flkmo CriojkuBay micisi MONCPEIKECHHS TMPOIOBKYE 3aCTOCOBYBATH
HEHOPMATHBHY JIEKCHKY, 00pa3H, MPUHIKEHHS JIHOACHKOT IJIHOCTI Ta/abo iHoro 3BepHEeHHs MiCTHThL
3aKJIMKH JI0 PO3NATIOBAHHS HAL[IOHATILHOT, PacoBOl, peniriiinol Boposkuedi, npauieuuk JJIOMBAPJIY
Mac MpaBo MPUIMTHHHTH CIIIKYBaHHA 3 TakuM CrioskuBayeM.

6.7. Ilpu 3seprenni CrnoxuBa4iB 3 NPOXaHHAM HaJaTH iHGOPMALIIO MPO pes3yrbTaT
po3risay MOro rnonepeaHLoro 3sepHeHHs, o norpedyBano nuckMoBoi Bignosiai JIOMBAPJLY,
npauiBeuk JIOMBAPJIY 3Bepraerbes g0 BiamosiganeHoro mnpanisuuka JIOMBAPIY, mo e
BIAIOBLIAILHMM  [IPAlliBHMKOM 32 [IArOTOBKY IPOEKTY HHCHMOBOI BIANMOBIAI Ta YTOUYHIOE
iHpopmanito. Skmo 3amur Bukonanuii, npauniauk JIOMBAPJLY indopmye Cnoxusasa npo
pesyJIbTaT PO3MIIALY 3amHTy, 3a HEOOXIHOCTI KOHCYIBTYETHCS 3 BIAMNOBIIATBHAM MPAIiBHUKOM
OpHJIMYHOT cityxOu. SKio 3anuT He BUKOHaHM, npauisHuk JIOMBAPJTY indopmye Crioxusaua
PO Te, 10 3BePHEeHHSs! 3HAXOAUTHCS HA PO3IIIS/l Y Bi/IIOBIIA/IBHOTO MpalliBHUKA. Y pa3si 3akiHueHHs|
cTpokiB Hajauus Bianosial npaisuuk JOMBAPJTY 38’ s3yerbes 3 BiANOBI 1abHAM NPAIiBHAKOM. B
poboTy AKOro HamiiIIO 3BEPHEHHs, /Ui YTOYHEHHs PUMHH BIJICYTHOCTI BIANOBIAL, micad 4oro
Hanae indopmanio Crioskusauy.

7. CTPOKH PO3I'JISITY 3BBEPHEHD TA HAJJAHHS BIIIOBIAENA

7.1. CTpokn po3risay 3BepHeHb OOUHCIOETHCS Y KaleHIAPHHUX JHAX, MOYMHAIOYM 3 JIHS
peectpanii Takoro 3BepHenHs. [laToio BUKOHaHHS 3BepHeHHs € jgara peecTpauii BIANOBIAI Ha
3pepHenns. Hamannsa sianoizeit s3aiiicHroeThess JIOMBAPIIOM 3 noTpumaHHAM HacTYIIHHX
CTPOKIR:

Ne Kareropis 3BepHeHHs CTpoKH pO3IJsiAy Ta HAAAHHS BiANOBII
3eepuenns CrnoxuBadip, O He BUMararote  |HeBijiknamaHo, aje He mizuime 15
1 |zomaTkoBOoro BUBYEHHS (I’ ITHAUSTH) KaJIEHapPHUMX JHIB B JIHsI X
OTPUMAaHHSI
2 |3gepHenHd CHOKUBAYIB, IO BUMAralOThH He miznime 30 (TpuauaTH) KaneHJapHUX JIHIB 3
J10/IaTKOBOTO BUBYEHHS MOMEHTY OTPHMaHHS
3 |Cximaani 3anarn Croxusadis He Ginbiie 45 (copoka i1’ su) KajieH1apHuX JHIB 3
MOMEHTY OTPUMAaHHS 3 TIOTEPE/IHBOI BiATOBIUIIO
npotsarom 10 (ecarn)
KaJCHAaPHUX JIHIB 3 MOMCHTY OTPHMAHHS
7.2. CTpOKH posriisity Tene(OHHHX J3BIHKIB
No Kateropisi 3sepHeHns !CTI}UKH PO3IJISLY Ta HA/aAHHA BIANOBIII
1 Tepminosi 3sepHenns CriosxuBayiB HegijikiaaHo, BIPOJIOBXK MOJAMHH
2 3BepHeHHs ClIO)KUBaYiB, 1110 BUMAraroTh Brnpogosix 1obu

OJIATKOBROI'0 BUBYUEHH S

8. TIPABA TA OBOB'SI3KH IOMBAPAY TA CHHOKUBAYIB ®PIHAHCOBUX MMOCJIYT

8.1. 3 MeTO0 HaJeKHOro po3risidy 3BepHeHb CHOXKUBauiB (pPiHAHCOBUX MOCIYr Ta TPeTix
oci6 JIOMBAPJI mac nacrynui npasa:

8.1.1. BIAMOBMTH Y pO3rJsiji 3BEPHEHHS y pasi. SAKILIO BOHO HE BiANOBIAE BAMOIraM 3aKoHy
Yipainu «lTpo 3BepHEHHS TPOMAJISIHY, Y T.4. SKIIO 3 HOro 3MiCTy HEMOJKJIMBO BCTAHOBUTH aBTOPA
(3asBHHKA), 3 HAAAHHAM 3a4BHHKY BIIIOBLHHUX PO3'ICHEHD;

8.1.2. BIAMOBHTH y PO3IJisli MOBTOPHOTO 3BEpPHEHHS (BiJ TOTO ¥ IPOMa/ITHIHA 3 OTHOTO I
TOrO JK [UTAHHS), SKIO Iepiie BUPIMIEHO 10 CYTi, a TAKOXK 3BepHeHb, TEPMiHU PO3TIISY SKHUX
nependaueni crarrero 17 3axony Yipainu «IIpo 3sepHeHns rpoMaisan», a TakoK 3BepHEeHHs 0coOH,



BH3HAHOI CY/IOM HE/TI€3/ITaTHUMH;

8.1.3. camMOCTIHHO BCTAHOBIOBATH CTPOK PO3IJBYLY 3BEpHEHHA, HPOTE 3 JIOTPHMAHHAM
IPaHAYHUX CTPOKIB PO3TIBTY 3BEPHEHD, BU3HAYEHHX 3aKOHOM;

8.14. CaAMOCTIMHO BA3HAYATH HPAIIBHHMKA, YIIOBHOBAKECHOTO HA PO3IIIsi/| 3BEPHCHHS;

8.1.5. sanmrTyBaTH Bij 3asBHMKA JOJ@TKOBY iH(poOpMaIliio Ta IOKYMCHTH, HeoOXimmi s
POy 3BEPHECHHS 110 CYTi TIOCTABJIICHUX ITHTAHD;

8.1.6. Mae 1H111 11paBa, BU3HAYCH] 3aKOHOM.

8.2. 3 MCTOI0 HAJICKHOTO PO3IUIA/LY 3BCPHCHD CHOKHBAYIB (DIHAHCOBUX HOCIYT Ta TPCTIX
oci6 JIOMBAP]I mac nacrynmi 0008’ s13Ku:

8.2.1. o0'exruBHO, BceOGIUHO 1 BYUACHO IIEPEBIPATH 3a4BH YH CKAPI'H 3asBHUKA;

8.2.2. y pasi npuHHSATTS PIIICHHs PO 0OMCIKCHHS JIOCTYIIY 'pOMajiHUHA JIO BiAIOBIHOT
1HdopManii npy po3riisijii 3asBA UM CKApI'M CKJIACTH PO 11€ MOTUBOBAHY BiJIMOBIIh:

8.2.3. ckacopyBaTd ado 3MIHIOBATH OCKAPKYBaHi BiIIOBI/I y BHIIAJKaxX, 1epe/1baucnux
3aKOHO/IABCTBOM Y KpaTHU, AKIO BOHU HE BUIIOBIAIOTH 3aKOHY a00 1HIIHMM HOPMATHBHEM aKTaM,
HCRIJIKJIaJHO BKMBATH 3aX0/IiB JIO IPALIAHCHHS HCIIPABOMIPHUX JIiil, BUSBIISITH, YCYBATH LIPHUMIHN
TA YMOBH, SIKI CIPUSLIA TTOPYIICHIISIM,

8.2.4. 3abc3neuyBarH MMOHOBJICHIA [TOPYIICHUX 1IPaB, PCaJbHC BHKOHAHHA [PHUAHATHX Y
3B'SI3KY 3 3asBOIO YK CKAprolo pilicib;

8.2.5. IMMCHMOBO HOBIJIOMJISITH 3asiBHHEKA IIPO PE3YJILTATH [ICPEBIPKH 3as4BU UM CKAPIH 1 CYTh
HPHAHIATOTO PIIICHIA;

8.2.6. BKMBATHA 3ax0JUB IIOJO BUIIIKO/yBAHHSA Yy BCTAHOBJICHOMY 3aKOHOM IIOPSIKY
MarepialbHuX 30MTKIB, SKIIO iX OyJI0 3aB/1aHo IPOMAIHUANY B pe3yIIbTaTi YIeMICHH HOoro npas
9H 3aKOHHMX 1HTCPECiB, BHPLNYBATH HHTAHI PO BUIOBIIAIBHICTL 0CiO, 3 BUHH AKUX Oyi0
JAOIYIICHO HOPYIICHHS, a TaKo)k Ha [IPOXaHHs I'poMa/iiHMHa HE IN3HINL SK Y MICAYHHE TCpMiH
JIOBECTH IIPHHHSTE PIIIICHHS JI0 BiJIOMA Oprany MiCI[CBOI'O CAMOBPSIYBAHHS, TPY/IOBOTO KOJIEKTHBY
gy 00'c/iHAHHSA TPOMaJIAH 3a MICIICM HPOXKHBAHHS IPOMa/IAHHHA;

8.2.7. y pa3l BH3HaHHS 3asBM HYMA CKaprd HCOOIPYHTOBAHOIO PO3'SCHATH HOPSJIOK
OCKAPIKCHIIS IIPUIAHSITOrO 32 Helo PillleHHs;

8.2.8. mc jlomyckary 0¢311/1cTaBiol BIMOBH Y PO3IJIsIL 3a5B YH CKapr;

8.2.9. ocobOucro opranizoByBarTd Ta LIEPEBIPSITH CTaH PO3IIISLY 3aiB 44 CKapr I'poMajisi,
BYKUBATH 3aX0J(iB JI0 YCYHEHHS HPUYUH, 1110 IX HOPOJDKYIOTH, CHCTCMATHYIIO aHai3yBaTH Xijl 1ici
poboth.

8.3. Il wac B3aemosii 3 IOMBAPJIOM 11010 1nojiatns ta po3risity 3BepHEHb 3asSBHUKA
MaroTh HACTYIIHI IIpaBa:

8.3.1. ocobmcTo BAKIIACTH apryMeHTH 0co0i, 1110 IIepeBipsiIa 3as8By YK CKapry;

8.3.2. 3palloMHUTHCSH 3 MaTCpiaJaMH ICPEBIPKH;

8.3.3. mojasaTv JI0JIaTKOBI Marepiany adbo HANOISTaTH Ha IX 3alUTi, SKUil pO3IiIsac 3assy
4H CKapry;

8.3.4. xopucryBatHCs IocilyraMu ajBokara abo rnpejcraBHuka, OQOPMHBINK  I(€
VIIOBHOBKECHHSI Y BCTAHORJIEHOMY 3aKOHOM IOPSIKY;

8.3.5. ojieprkaTi MHCEMOBY BIUIOBLIEL PO PE3YIILTATH PO3IIBIAY 3a5BH Y1 CKapry;

8.3.6. BucioBimoBarn ycrno abo MMChbMOBO BHMOI'Y IO/I0 JOTPAMAHIs TACMHHIN PO3TISLY
3aSBH UM CKAPTH.

8.4. Ilix uac B3acmoii 3 JIOMBAPJIOM 110710 1moj1anmst ta po3risyly 3BepHeHE 3asSBHHKH
MaroTh HACTYIIHI 000B'SI3KH:

8.4.1. manexHuM yuHOM OGopMIIATH 3BEpHEHHS Y YiTKIH BiJINOBIIHOCTI JI0 BUMOT 3aKOHY
Vipainn «lIpo 3sepuenns rpomajisn»;

8.4.2. 3aznauartd y 3BcpHEHHI JlocTaTHl YIcHTH(IKAIHI jani juist ineaTudikaiil 3asBHHKa,
a came - [pi3BHIIE, iM s, 110 BATHKOBI, & TAKOXK MICIIE IPOKUBAHIS

8.4.3. 4iTKO BUKJIAJIATH Y 3BEPHEHH] CYTh IOPYIIEHOIO ITHTAHNS, 3ayBAXKEHHSA, IPOMO3NUILI,
3a4BU YM CKapIy, IIPOXauHs 44 BUMOI'H;

8.4.4. BKa3yBaTW KOPEKTHY Jlary 3BEpHECHHS;

8.4.5. y pasi, K10 3BEepHEHHS CTOCYCTECS BPETI'YIIIOBAHHS MIPOCTPOUEHOT 3a00proBaHocTi -
BKa3yBaTH PEKBI3UTH KOHKPETHOI'O JIOIOBOPY, MO0 3adOproBaHocTi 3a fAKHM I0JAEThCA



3BEpHEHHS;

8.4.6. MAIOTh 1HII 000B'A3KH, BU3HAUCH] YHIHHM 3aKOHO/(ABCTBOM Y KpaiH.

8.5. CnoxmBaui (pinancoBux nociyr MaoTh npaso nojgaru jo JIOMBAPJIY 3sepuenis 3
[UTaHh JOTpMMAaHH HUM (abo HOro yIOBHOBRKEHUMHM I[IPAITiIBHUKAMHA) BHUMOT IM0JI0 E€THYHOI
IOBEJIIHKH (Y TOMY YHCII, ajleé He BHKIIOYHO, 11010 3JIHCHEHHS HE3aKOHHUX B3aEMOJIi 3 TAKUMU
ocobavu abo X Onu3pkuMH ocobaMm) y 3araJbHOMY IOPSJIKY, BH3HAYCHOMY 3aKOHOM PO
3BEPHCHHS IPOMaJIH Ta 1M [oJ1oKeHHIM.,

9. KOHTPOJIb JIOMBAPIA 3A JAISIMU OCIL, 3AJIYUEHUX 10 HAJIAHHSI
OIHAHCOBHUX nHocJayr TA Ui BPEI'YJIOBAHHSI  ITPOCTPOYEHOI
3ABOPI'OBAHOCTI

9.1. JIOMBAPJ[ y wuporneci naxanms (IHAHCOBHX IIOCIYI Mac 1IpaBo 3ajlydarTH
KOJIEKTOPCHKY KOMIIAHIIO JUISl BPEI'yJIOBAHHS IIPOCTPOICHOT 3a00proBanocTi.

9.2.  JIOMBAPJ] mae npaBo 3ajy4aru J0 BperyimoBaHHS 1IPOCTPOUYEHOI 3a60proBaHocTi
BHKJIOUHO KOJICKTOPCHKY KOMIIAHIIO, BK/IIOYCIY JI0 PECCTPy KOJCKTOPCHKHX KOMIIAHIH, MUIAXOM
YKJIaJICHHs! BIJ(IIOBIIHOTO JIOrOBOPY, SIKAH Ma€ MICTHTH HOPSJIOK KOHTPOJIIO 3@ JUSJIBHICTIO TaKoi
KOMIIAHIT Ta BIITOBLIAILHICTE.

9.3. JIOMBAP/]] y pasi saiydeHis Tpersol ocodn (KOJIEKTopa, KOJICKTOPCHKOT KoMLaliii)
JI0 BPEryIoBaHHs 1pocTpoucHoi 3aboprosanocti 30008 s3ane 1porsrom 10 pobouunx Jjiuis 3 jaru
BIJICTYIUICHHS 1IPARA BUMOTH 34 JIOIOBOPOM HPO CHOXKMBUHMN KpPeJUT ITOBIJIOMHTH CIIOKHBAYE Y
criocib, Bu3madenwit wacrumoio uepmoo crarri 25 3axonmy Vipainm «Ilpo  cnomusuc
KPC/IMTYBaHHs» Ta lepejdadenuil JoroBOpoM 1Ipo CHOKUBIMNA KPCJMT, LIPO Takmid (PakT Ta 1po
1epeslady 1IepcoHalbHAX JIAHUX CIIOKMBAYA, 4 TAKOXK HAJ[ATH 1H(OPMAIUIO PO HOBOTO KPE/MTOpa
ab0 KOJIEKTOPCHKY KOMIAHIIO BUUIOBLIHO (HaiiMemyBanms, LICHTH(DIKAIIHIHNT KOJ{ IOPHHYIIO]
ocobu B C)IMHOMY JICPIKABHOMY PECCTPl HIJUIPHEMCTB 1 opramizanii YKpainu, MicIie3Haxo/pKeH s,
indopmartiro Juist 3j(icHeHHsE 383Ky - HOMEp Teliedory, aj[pecy, aJipecy eleKTPOHHOT HOTITH).

9.4. JIOMBAP/]] y pasi sanyuenus TperiX ocil [0 BUMHCHIS JilH, ommcannx y 11.9.1. 1s010
[opsijiky, 3)UHCHIOE KOHTPOJIb 3@ JISUIBHICTIO 3aJIY9CHHUX TPCTIX 0cih.

9.5. 3 mero10 3icHCHES KOHTPOIIO 3a AISUILHICTIO 3aiydeHux Tperix ocid JIOMBAP]]
3jificnioc obJiK 1 po3rimy yeiXx orpuManux HuM 3BepHeHb CIIOKHBAYIB LIPO HMOPYNICHHS 11pas
CHOKMBAYIB IPH  3/UHCHEHI KOJCKTOPCHKOIO KOMIIANICIO BPErYJIOBAHHA  IIPOCTPOUCHOT
3a00proBaHoCTi.

9.6. V punajky sussienndg uopymenns upas  CliokuBauis, uUpH  3/UHCHCHHI
KOJICKTOPCHKOIO KOMIIAHIEIO BPCI'yJIOBaHHs pocTpotcHol 3aboprosanocti, JOMDBAP]I mae npaso
BUMAraTy Bij1 TAKOT KOMITAHiT yCYHEHHS HIOPYHICHb.

9.7. JIOMBAPJ]| 10cTpOKOBO B OJHOCTOPOHHLOMY IIOPSJIKY pPO3pHBAEc JIOTOBIp 3
KOJICKTOPCHKOIO KOMITAHICIO, siKa JiBa Ta OIbIIC pasiB HPOTSHIOM POKY 3 JiHsl EPHIOTO OTPUMAIIS
HiIrBep/pKens  indopmartii  mpo  HOPYIICHHS  KOJICKTOPCHKOK  KOMIIAHIEIO  BCTAHORBJICHUX
3aKOHOMABCTBOM BHMOI' IIOJIO B3acMOJT 13 CHONKHBAYAMH LPH BPEIYJIOBAIHI 1IPOCTPOUCHOT
3aboprosamocti (BEMOI' IMIOJI0 CTHYHOI IOBCJIHKH) BYHHWIA IIOPYIICHHS BCTAHOBIICITHX
3aKOHOJ/IABCTBOM BUMOI' TOJI0 B3acMOJIIT 13 CHOXKHBAa4aMM [IPH BPCrYJIOBAHHI IIPOCTPOHCHOT
3a00proBaHoCTi (BUMOT I1[0JI0 €THYHOT HOBE/IIHKH).

9.8. llpo sakimdenns ¢TpoKy (i JIOrOBOPY, YKIAJICHOrO 3 KOJCKTOPCHKOI KOMIIAHICIO,
Ta/abo 1po JlocTpokose upunuHends (posipBanis) taxoro jorosopy JIOMBAP]I uosijomisic
Hamionanbuuit 6ank Ykpainu, y CTpOKH Ta B ITOPSJIKY, BCTAHOBIICH] OCTAHHIM.

10. 3AXMCT INEPCOHAJBHUX JIAHUX TA KOH®IEHIIIAHICTH

10.1. 3asgBnuk musxoM 1oanus 3sepuenns najac 3rojy JIOMBAPJIY na o6podky ioro
HNepCOHAIBHAX JIAHUX /UL MeTH Ta y 00cs31 Buxkonanis (0dbpobdkm) mojanoro 3seprenns. Mera
06po0KH — po3riisiyt 3BepHCHHs Ta Haj[@HNs BUUIOBI 110 ¢yTi nocrasienoro nuranms. OOcsr
HEPCOHAILHUX JIAHUX, 310J1a Ha 0OpOOKY SIKUX HAJ@ACTLCH, BU3HAYACTHLCS 3aSBHUKOM Y 3BCpHCHII
CaAMOCTIHIIO 3@ BIIACHUM BOJICBHSIBJICHIISIM.

10.2. JIOMBAP]I 3abesueuaye nosny xomdizenniinicrs Beiel indopmaiil, siKy 3asBHAK
Haj[@aB y 3pepueHni uu y uporeci B3aemoii 3 num. 3asznadena indopmartist BUKOPUCTOBYETHCS



JIOMBAPJIOM Bukio4no 3 mMe1oro 00poOku 3BepHEHHSA 3asiBHHKA, Ta BHKOPHCTAHHIO 1HIIHAM
YUHOM 200 HOMUPEHHIO TPETIM 0cobaM He ITijUIsirae.

10.3. TloxpokoBuil 1OpsIOK Ta MeXaHi3M 3abe3ledeHIns 3aXHCTy HMePCOHANBHUX JIAHHX
crioxkuBa4is Qimancosux mociayr JIOMBAPJIOM jcranbhio Bu3nagactoes lojoxenssM Ipo
00po0Ky Ta 3axXHUCT IIEPCOHAIBHUX JIAHUX, 3aTREP/PKCHUM HakazoM jipekropa JIOMBAPJTY.

10.4. JIOMBAP/] ax cy6'exT nepBUHHOrO (PiHAHCOBOTO MOHITOPHHIY Ha BUKOHAHHSI BUMOT
11.18 wacrunm apyroi crarti 8 3axomy Ykpainm «llpo 3amobiramus 1a uporwiiio Jeranisanii
(BIIMHBAHHIO) JIOXOJiB, OJICPXAHUX 3JIOYMHHUM THUBIXOM, (iHaHCYBaHHIO TEpopH3My Ta
(imancyBanHIO po31I0OBCIO/HKCHHS 30p0i MacoBOro 3HHIICHHs ) 3abc3neuyc 36epiramnms 3BepHens Ta
BCIX 11OJIAHUX JIOKYMEHTIB JI0 HUX (Y TOMY YHCII TaKHX, sKI OTPUMaHi Bijl 3aABHAKA B OKPEMOMY
HOPSJIKY), Ha IJICTaRl SKHX 3JIHCHIOBAJIOCH IIPOBEICHHSA 1/IeHTHDIKAINT 3agBHUKA, ¥ BCTAHORICH]
CTPOKH.

11. INPUKIHIEBI ITOJOKEHHS

11.1. KoHrpois 3a J0TPUMAHHSM 3aKOHOJABCTBA YKpaiHW LIpH po3misi/i 3BepHEHbL Ta
KOHTPOJIL 3a BUKOHAHHAM BHMOT 116010 Llopsaxy noxianaerses na JTupexropa JJIOMBAPTY .

11.2. IlncemoBi (enexkrponnl) 3BEpHEHHA Ta BLIOBIAL Ha HUX 30€piraioThes IMpoTsaroM 3
(TpBOX) POKIB.

11:3. Iops10K BBOJMTECS B JIIIO 3 HACTYITHOTO JIHS IT1CIIS HOTO 3aTBEep/DKEHIIS HaKazoM
Jupexropa JIOMBAPJLY.

11.4. 3minm ra jouosueuns Jo Jjavoro llopsiaky Bmocdrhbess pakazoMm Jlupexropa
JIOMBAP/LY y BeranoBienomMy HOPSJIKY.

114, Jlist poro [opsaky ckacoByerhest makazom Jupexropa JJOMBAPJTY.

11.6. CrioxmuBau mMae 11paBo HalpaBUTH CBOE 3BeprienHs ;10 HartionaisHoro 6anky
Ykpaiun na cropinni odiniiinoro Iinrepuer-npejacrapuunTea Harionansaoro 6anky y posim
«3axuCT 1paB CIIOKABAYIBY 3a IOCHIIAHIISAM:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

11.7. Opranom, skuil 3jiiicHIOc JiepsKaBHE peryJioBamis Ta HarS)[ 3a JisIBHICTIO
JIOMBAPJTY € Harionaibuuii 6ank Yxpainu:

Tenedon: 0 800 505 240

Enexrponna nomra: nbu@bank.gov.ua

Jlns nmucryBanss: By Iacraryreska, 9, m. Kuis, 01601

Caiir: https://bank.gov.ua/

11.8. Bel nuranns, saxi me speryasoBanil M llososkenusiv, perymororses 4unHHAM
3aKOHO;[@BCTBOM Y Kpaiuu.



